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ALASKA SCHEDULE
MONDAY
Bloody Mary Bar & Help Desk
8:00 AM - 10:00 AM @ Music Hall

Boat Departs @ 4:00 PM SHARP!
Registration Table Opens @ TBD

TUESDAY
Bloody Mary Bar & Help Desk
8:00 AM - 10:00 AM @ Music Hall

Day at Sea

Regional Cocktail Party
5:30 PM - 7:00 PM @ 270 Lounge
FL, GA, NC, SC, TN, VA

WEDNESDAY
Bloody Mary Bar & Help Desk
8:00 AM - 10:00 AM @ Music Hall

Sitka, AK
Docked: 9:30 AM - 5:00 PM

Regional Cocktail Party
5:30 PM - 7:00 PM @ 270 Lounge
CT, IN, MA, MD, ME, MI, MN, NJ, OH, WI

THURSDAY
Bloody Mary Bar & Help Desk
8:00 AM - 10:00 AM @ Music Hall

Skagway, AK
Docked: 7:00 AM - 8:00 PM

Regional Cocktail Party
5:30 PM - 7:00 PM @ Music Hall
AZ, CA, CO, ID, NV, OR, WA

HELP DESK
Our Help Desk will be open from 8-10 AM every day at Randy's Daily Bloody Mary Bar on the upper 
floor of the Music Hall. For questions outside of these hours, e-mail: Awards@PreferredPump.com

FRIDAY
Bloody Mary Bar & Help Desk
8:00 AM - 10:00 AM @ Music Hall

Endicott Arm & Dawes Glacier, AK
Sightseeing: 5:00 AM - 9:30 AM

Juneau, AK
Docked: 1:00 PM - 8:00 PM

Regional Cocktail Party
5:30 PM - 7:00 PM @ Music Hall
KS, MO, NE, OK, TX

SATURDAY
Bloody Mary Bar & Help Desk
8:00 AM - 10:00 AM @ Music Hall

Day at Sea

SUNDAY
Bloody Mary Bar & Help Desk
8:00 AM - 10:00 AM @ Music Hall

Victoria, BC, Canada
Docked: 5:00 PM - 10:00 PM

MONDAY
Seattle, WA
Arrives at 6:00 AM
All passengers must disembark the ship

Join Us Each Morning from 8:00 - 10:00
on the Upper Floor of the Music Hall

for A Fresh Mimosa, Beer or Bloody Mary.
Your Ticket Also Includes A Drink Package!



Join Us Each Morning from 8:00 - 10:00
on the Upper Floor of the Music Hall

for A Fresh Mimosa, Beer or Bloody Mary.
Your Ticket Also Includes A Drink Package!

Kaylee
Kendrick

D.A.P. Director

MEET THE PREFERRED PUMP D.A.P. TEAM

Anne
Schmitt

D.A.P. Team

Megan
Piel

D.A.P. Team

Kaitlynn 
Wicker

D.A.P. Team

Colette 
Royer

D.A.P. Team

If you have any questions during your trip, you can e-mail 
Awards@PreferredPump.com or you can talk to our Dealer 

Awards Team at Randy's Bloody Mary Bar, which is open daily 
from 8 - 10 AM on the second floor of the Music Hall.

5



You might be wondering what to pack for an Alaskan cruise since this will be a first-time visit 
for the majority of us. July brings unpredictable weather to coastal Alaska that ranges from 45º 
to 65º, depending on if we're at sea and the location of the town we're visiting.

What to Pack

SHORTSLEEVE AND LONGSLEEVE
T-SHIRTS FOR LAYERING

DENIM JEANS, CARGO PANTS,
AND DRESS PANTS

CASUAL DRESSES FOR
DINNER & COCKTAIL PARTIES

COMFORTABLE
WALKING SHOES

WATERPROOF JACKETS,
SWEATSHIRTS AND SWEATERS

COMFORTABLE SOCKS
FOR WALKING

MAGNETIC WALL HOOKS
TO INCREASE STORAGE SPACE
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Expect day and night temperatures to range 
from 45º - 65º F. Prepare for possible 

wind and rain during excursions, in town,
and walking around the ship's decks.
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Experienced Traveler Tip: 

Here is a list of items we recommend packing:



Excursions
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BOOK EXCURSIONS WITH ROYAL CARIBBEAN OR LOCAL VENDORS
Our upcoming voyage aboard Royal Caribbean’s Anthem of the Seas will take guests on a breathtaking 
journey through Alaska, with scheduled stops in Sitka, Skagway, and Juneau in Alaska, as well as Victoria, 
Canada. Guests will have the opportunity to explore each destination through a variety of exciting excursions, 
but it’s important to book early before the best experiences sell out. While Royal Caribbean offers curated 
shore experiences, travelers may also choose to arrange tours through trusted private vendors such as 
ShoreExcursionsGroup, Viator, Alaska Shore Tours, and Alaska Shore Excursions.

Please use the following QR codes to start booking excursions before they're sold out!

ROYAL CARIBBEAN VIATOR SHORE EXCURSIONS 
GROUP

ALASKA SHORE 
TOURS

DATE OF YOUR EXCURSION MUST BE ON THE DAY WE'LL BE VISITING.

SUN MON TUE WED THU FRI SAT

13
SEATTLE
Boat departs 
at 4pm

14
AT SEA

15
SITKA
9am - 5pm

16
SKAGWAY
7am - 8pm

17
ENDICOTT
5am - 9:30am
JUNEAU
1pm - 8pm

18
AT SEA

19
VICTORIA
5pm-10pm

20
SEATTLE



SCENIC TOUR OF SITKA, ALASKA
Discover the beauty of one of the most sought out cities in Alaska on this 

premium 2.5-hour scenic excursion, beginning with a stop on Japonski Island. 
You'll learn about the fishing industry and history of World War 2 as you view 
Sitka from this vantage point. The next stop is Silver Bay, a deep-water fjord 

teeming with marine wildlife. Then, you'll continue to The Fortress of the Bear, 
a rescue center and safe-haven for orphaned brown and black bear cubs. 

You'll see these beautiful animals in their natural habitat, giving you plenty of 
chances to take pictures. Following the bear sanctuary, you'll see The Raptor 

Center, a safe haaven for birds, and finally Totem Park for some history.

DURATION: 2.5 HOURS. DIFFICULTY LEVEL: EASY.

ALASKAN METAL ART WORKSHOP
Unleash your creativity and capture the essence of Alaska in our special metal 

art excursion, a unique 2.5-hour experience in the picturesque port of Sitka, 
Alaska. This class is perfect for adventurers who want to engage in a hands-on 
activity that blends art and the awe-inspiring Alaskan landscape. You'll craft a 
halibut or salmon, use tear-drop mallets, shape your art with a propane torch, 

and be engaged in discussions about the color of your fish, metal finishing 
techniques, and be able to take home a great homemade souvenir.

DURATION: 2 HOURS. DIFFICULTY LEVEL: EASY.

MALAHAT SKYWALK
Take in panoramic vistas of Victoria’s dense woodland, towering craggy 

mountains, and serene lakes on this visit to the Malahat SkyWalk. Traverse 
a 600m-high elevated walkway among the arbutus and Douglas fir treetops 
before climbing the 10-story spiral tower to gaze out at the region’s diverse 

landscapes, with views framed by Mt. Baker in the distance.

DURATION: 2 HOURS. DIFFICULTY LEVEL: EASY.

WHALE WATCHING & MARINE WILDLIFE
Embark on an unforgettable whale-watching and marine wildlife tour, nestled 
between the Tongass rain forest and Alexander Archipelago, where you'll see 
sea lions, otters, and orcas in their natural habitat. Each tour includes a Coast 
Guard-licensed guide to give your party an intimate, personalized exploration 

aboard a 30-ft vessel that can accommodate up to 6 people.

DURATION: 2 HOURS. DIFFICULTY LEVEL: EASY.
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OCEAN RAFT ALASKA
Take in the coastal wilderness of southeastern Alaska from the water with this RIB 

adventure. Don a waterproof suit, goggles, and gloves and skirt the shoreline to marvel 
at the pristine coves, natural waterfalls, and the only fjord in North America. Stop to snap 
photos and spot wildlife plus savor the silence when the captain cuts the motor. This trip 

offers a unique way to explore Alaska's magnificent wildlife and untouched coastline.

DURATION: 2.5 HOURS. DIFFICULTY LEVEL: MODERATE.

SEGWAY SCENIC RAINFOREST TOUR
Discover the beauty of Alaska with a photography-focused Segway tour. 

After a safety lesson, set out on a half-day, small-group tour to explore the 
coastal sights of Juneau. Snap photos of the Mendenhall Glacier and Lynn 

Canal along the way. Experience the sights and sounds of the Tongass 
National Forest while covering ground quickly on a Segway. 

DURATION: 3 HOURS. EASY.

SITKA SNORKEL AT MAGIC ISLAND
This adventure begins with a 45-60 min safety orientation covering essential info about 

the dive site, local ecosystem, sustainability practices and wetsuit safety. A short drive or 
walk will take us to the snorkeling spot, giving you a chance to see natural beauty before 

submerging under crystal clear waters to witness colorful rockfish, sand dollars, sea 
stars, needlefish, and even Giant Pacific Octopi.The shoreline and surrounding waters 

also attract bald eagles, sea lions, sea otters, harbor seals, and humpback whales.

DURATION: 3.5 HOURS. DIFFICULTY LEVEL: DIFFICULT.

JUNEAU SHORE FISHING FOR ALASKAN SALMON
Go fishing for salmon in Alaska with this small-group, half-day experience in Juneau. 

Meet your guide for a shore fishing tour and skip the seasickness potential of deep-sea fishing. 
Learn new skills during this hands-on experience focused on salmon. All necessary equipment 
is provided and caught salmon is sent to a local fish processor, then shipped to your front door. 

DURATION: 3 HOURS. EASY.
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F.A.Q.'s
Will my cell phone work on the boat?
Your phone's data plan will work on the boat when it's docked in Seattle, but it will require 
an internet package to work shortly after leaving. Internet packages are available through 
Royal Caribbean.

Does everyone speak English?
Yes, all destinations that we will visit speak English as their primary language.

Are rental cars available?
Yes, but these are only needed if you plan to arrive early into Seattle, or leave later. 
Preferred Pump will provide transportation to and from the airport on our designated travel 
days of July 13 and July 20, 2026. There will be no need to rent cars at any of our stops.

What if my flight is delayed or canceled?
Your airline's gate agent will put you on the next best flight or connection, so speak to them 
first. If you need any assistance, please e-mail us at: Awards@PreferredPump.com

Do I need to exchange my currency?
Most stops are U.S. locations, but Canadian currency may be best for anything purchased 
in Victoria, Canada. Many shoppes may take American cash, but you should expect 
change back in Canadian dollars.

What type of electrical outlets are there?
The boat is equipped with outlets that are standard in the U.S.

How do I get to and from the airport?
Preferred Pump has arranged transportation between the airport and ship on the 
designated travel days of July 13 and July 20. Pick up  your bags from baggage claim, 
exit the airport, and look for Preferred Pump employees carrying Preferred Pump signs. 
Remember, if you're arriving into Seattle early and plan to rent a car or stay at your own 
hotel during your early stay, you will need to get yourself to the cruise port. Please send 
an email to Awards@PreferredPump.com to let us know so we can cancel your ride.

Am I required to attend the Preferred Pump events?
This is your vacation! You are free to come and go as you please, but we would love 
to see you at some of our parties! It is a great way to get to know your peers and enjoy 
complimentary food and drinks provided by Preferred Pump and our generous vendors.

Is this trip all-inclusive?
Most of the on-board bars, restaurants and activities are included. However, there are 
some places and activities that will have an additional per person cost. For example, 
while alcohol is included in your drink pacakge, some specialty drinks or brands may be an 
additional upcharge. As well, Wi-Fi is NOT included. PLEASE NOTE: Once you leave the 
ship, meals and drinks are not covered unless included in your registered excursion.

Do I need to have a passport?
Yes! One of our stops includes a port in Canada, so you will not be able to even board the 
ship in Seattle if you don't have a passport for everyone in your group. Preferred Pump 
will not be able to assist you if you don't have a passport, so be sure to obtain a passport 
for everyone or make sure your current passport is up to date and assure it is accessible 
during the boarding process.
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Sign up to get any set of sunglasses up to 
$599 on Maui Jim's website for only 20 points!

SCAN CODE BELOW OR GO ONLINE:
www.PreferredPump.com/MauiJim

Once you fill out the form, you will receive a confirmation e-mail,
and we will give you your gift certificate in a future mailing closer 
to the Alaska Cruise date. The only acceptable form of payment is 

through the use of DAP points. DAP points for our Maui Jim promotion 
are valued at $15/pt. For more info, please contact your salesman.



All Access Gift Card 

BENEFITS OF ALL ACCESS GIFT CARDS
• Gift Card valid for one pair of ANY non-prescription sunglasses.   
• Up to $599 retail value, includes shipping. 
• Choose from 550+ unique styles and colors on mauijim.com. 
• Customize any sunglass style with lens and frame color of your 

choice. 

• Option to add readers in +1.5, +2.0, or +2.5 powers included.  
• Card/code NEVER expires. 
• Live assistance from a human representative. 
• Fully exchangeable. 
• Prescription lens upgrade available for a fee. 
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A Wide Variety of 
On-Board Activities

Your Alaskan journey aboard Royal Caribbean’s "Anthem of the Seas" features a wide variety of 
things to do so everyone in your group is entertained every day they're at sea.

ROCK CLIMBING WALL
Climb 40' above deck on the Rock 
Climbing Wall, where everyone 
from beginners to speed climbers 
can strap in and go vertical. 

ADVENTURE SCIENCE LAB
A fun place for kids to engage 
in fossil digs, junior chemistry,
making space mud and numerous 
other science experiments.

CUPCAKE CLASS
Your instructor will teach you how 
to turn freshly-baked cupcakes into 
masterpieces that are as dazzling as 
they are delicious.

SCRAPBOOKING
Learn how to build themed pages, 
textured borders, embellishments 
and cutouts to turn your memories 
into a beautiful scrapbook.

ARCADE ROOM
Play popular games from the 80s 
and 90s, as well as modern favorites, 
making the Arcade Room a fun 
place for the gamers in your family.

DECK-DEFYING RIPCORD*
Float weightlessly in the air with 
no ground beneath to simulate the 
exhilirating feeling of skydiving 
without leaving the ship's deck.

* Not included. Additional cost required.14



Fun Things to Do for 
Everyone in Your Party

Royal Caribbean’s "Anthem of the Seas" offers a diverse mix of games, activities, education, 
crafting and entertainment during your time at sea.

FLOWRIDER
Surf ’s up on this 40' long surf simu-
lator. Grab your board and get ready 
for 30,000 gallons of rushing water 
headed your way.

AQUANAUTS
Adventurers ages 3 - 5 are engaged 
and entertained any time of day  
with bubbling science experiments 
and learning about dinosaurs.

PICKUP PICKLE BALL
Whether you’re a beginner or pro, 
grab a paddle and take on America’s 
fastest-growing new sport, a mix of 
tennis, badminton and ping-pong.

POOL TABLES
You can play pool at sea? Sure can! 
Bring your A-game and experience 
gyroscopic pool on self-leveling 
pool tables.

15

BUMPER CARS
Buckle up and take the wheel at 
SeaPlex, the largest indoor activity 
space and the only bumper car 
facility at sea. 

TEEN LOUNGE
We give your older kids the freedom 
to join planned events throughout 
the day, or just hang out with our 
teen staff in teen-only spaces.



Live Shows, Music, 
& Entertainment

Your Alaskan journey aboard Royal Caribbean's "Anthem of the Seas" includes a plethora of 
shows and entertainment that will keep you and your kids occupied while we're at sea.

WE WILL ROCK YOU
An Oliver Award winning musical, 
this show pits "real music" against 
futuristic pop, settling the score 
with killer Queen rock anthems.

PUB PERFORMANCES
Throw back SOME imported brews 
and request your favorite jams while 
partaking in the age-old tradition of 
English pub life.

THE GIFT
A spellbinding musical journey of 
fantasy and illusion, unfolding on 
a stormy night with the arrival of 
a mysterious present.

GUEST ENTERTAINERS
Specially invited guest performers 
raise the curtain with our resident 
musicians, comedians, dancers, 
jugglers and magicians to wow you.

SPECTRA'S CABARAET
A journey into the depths of the 
heart, blending live performance 
and immersive cinema, fusing pop 
anthems, choreography and tech.

"DIVE-IN" MOVIE NIGHTS
Lounge on the moonlit pool deck 
with an ocean breeze as you watch 
movies and live sporting events on 
this 220 sq ft giant screen!

16



Onboard Dining

"Anthem of the Seas" is a luxurious oceanliner built with plenty of settings for food, beverage, 
views, comfort and entertainment while we're at sea. Dining options without an asterisk are 
included in your plan. Restaurants with an asterisk come cost extra and is paid while dining.

BOLEROS
Latin-themed club with a band that 
serves dinner, drinks and cocktails 
to keep you energized for dancing to 
salsa, meringue, samba and cumbia.

NORTH STAR BAR
After you've taken in amazing 360º 
views 300 feet above sea level, stop 
into this bar where the sips are as 
impressive as the sights.

JOHNNY ROCKETS *
Serving burgers, shakes, fries, 
sandwiches and fun in a cool retro 
atmosphere since 1986, it's a place 
with something for every appetite.

CAFE PROMENADE
24/7 eatery with casual vibes with 
coffee, cinnamon buns, sandwiches, 
meatballs, antipasti platter, fruit, 
Mudcakes, and fried artichokes.

CHEF'S TABLE *
Join an intimate group of guests at 
the highest point above sea level on 
a private epicurean journey led by 
the ship’s Chef de Cuisine.

DOG HOUSE
Casual eatery exclusively serving 
classic, Coney Island, Chicago, and 
Old World hot dogs, as well as pork 
sausage, chicken dogs, and more.

* Not included. Additional cost required. 17



SOLARIUM BISTRO
Fresh Mediterranean flavors for 
breakfast, lunch and dinner from 
lobster & lamb to bagels, eggs,
yogurt & pastries.

POOL BAR
Serving world-class piña coladas, 
Mai Tai's, champagne or an ice cold 
brew, you won't have to stray far 
from your poolside lounge chair.

SCHOONER BAR
Mixed cocktails with tropical fruit, 
refreshing draft beer and live piano 
music give this lounge a warm and 
friendly ambiance. 

SORRENTO'S PIZZA
Royal Caribbean has spent years 
perfecting a wide variety of classic 
pies, including cheese & marherita, 
pepperoni, and meat lover's.

ENGLISH PUB
Best known for their wide selection 
of beer and cocktails, this England-
themed bar features pop-up musical 
performances with London appeal.

CAFE @ TWO70
Savor the flavors and view at this 
casual marketplace that prepares 
hot-pressed sandwiches, 
homemade soups and more.

WINDJAMMER
Global cuisines and American 
favorites are always being served at 
this casual dining option with views 
and a comfortable atmosphere.

SUNSHINE BAR
This bar is located in the solarium 
featuring a tempting menu of fresh 
juices, antioxidant-rich smoothies, 
and creative cocktails.

IZUMI *
The most delicious floating sushi 
bar in the sea, their rolls feature the 
freshest seafood, like shrimp, crab-
meat, tuna and more.

* Not included. Additional cost required.18



BIONIC BAR *
Meet two robotic bartenders who 
can shake, rattle and roll! These 
mecha-mixologists can create an 
endless number of cocktails.

JAMIE OLIVER'S ITALIAN *
Tuscan-inspired cuisine with home-
made pastas, classic entrees, and 
contemporary dishes infused with 
rustic influences.

CHOPS GRILLE *
A premium American steakhouse 
featuring exquisite cuts like Wagyu 
and bone-in tomahawks, expertly 
prepared in an open kitchen.

MAIN DINING ROOM
With dishes from Jamaica to Jaipur, 
the main dining room features a 
rotating menu of fine appetizers, 
dinners, and desserts for all ages.

LA PATISSERIE *
Take your sweet tooth on a decadent 
journey full of tasty French sweets 
like flaky macarons, petitsfours and 
rich artisan chocolates.

WONDERLAND *
Venture down the rabbit hole 
where our chefs twist their culinary 
kaleidoscopes to invent an elaborate 
dreamscape of novel dishes.

ROOM SERVICE *
Enjoy breakfast-in-bed, a dinner 
date or an easy meal for your kids 
in the comfort of your room with 
a variety of comfort foods.

* Not included. Additional cost required.

DINING ON THE BOAT: 
1. You'll need confirmation 
numbers of all guests in 
your party when making 
dining reservations.

2. There are numerous 
restaurant options that 
are included with your 
plan, but there are some 
that are at an additional 
cost, which we have 
noted with an asterisk.

VINTAGES *
Whether it’s malbec, merlot, riesling 
or pinot grigio, you’re sure to find 
all your beloved reds or whites from 
France to California.
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THINGS TO EXPECT
OVERNIGHT HOTEL STAY

If your flights have you arriving to 
Seattle a day early and you would like 
to stay with the Preferred Pump group 
at the Sheraton Grand Seattle, you are 

welcome to stay in our room block 
for 10 points per room. Please e-mail 

Awards@PreferredPump.com.

MAUI JIM PROMOTION

FUN FACT: It's sunny in Alaska for 
about 18 hours a day during the time 

and location of our stay and we will be 
holding a special promotion exclusive 
to our Alaska travelers for polarized 
Maui Jim Premium Sunglasses for

only 20 points!

PERSONAL CRUISE INFO

Included in this packet is a sheet with 
all of your room reservation info, 

provided by Royal Caribbean. 
This is important information that 
includes your room numbers and 

reservation/confirmation numbers. 
You will need this info to check in and 
to book excursions and reservations 

for dinners, shows and activities.

PLEASE NOTE: If you'd like to make 
reservations with friends from other 
rooms, you'll be required to provide 
their confirmation numbers as well.

You can use this information NOW to 
book excursions before they sell out.

LUGGAGE TAGS

You will be provided two separate sets 
of luggage tags. One set is from us and 
the other is from Royal Caribbean. It is 
important that you place BOTH sets of 

tags on your bags.

Preferred Pump Tags: These tags help 
us identify customer luggage at the 

airport and cruise port. They will be in 
your Alaska Travel Folders, which we'll 
mail out closer to travel time. Be sure 
to attach them to your luggage before 

arriving at the airport.

Royal Caribbean Tags: You can print 
these when you check in online with 

Royal Caribbean. Preferred Pump will 
provide your luggage tag holders, 

which will be sent in a future mailer.

REGISTRATION DESK

Once you're on board on arrival day, 
you will want to visit the Preferred 

Pump Registration Desk to collect your 
name badge and a special travel gift 

from us. We will have more information 
about this closer to cruise time, 

but trust us... you'll love it!

FUTURE MAILINGS

Each group who signed up for this trip 
will receive one travel box with airline 
itinerary info for each person in June.


